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The Statement of Professional Values (revised) is a statement constructed by the student to address the 
issues that are core to library and information professions. The statement should reflect the student’s 
engagement in the issues of the profession encountered throughout his/her program of study at the 
University of North Carolina at Greensboro. The areas of concern in this paper roughly parallel the core 
courses in the Master of Library and Information Studies program that are reflected in the curriculum. 
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Many CMS Librarians Losing Jobs 
Task Force:  Library Needs More Money from County 
 
As I prepare to write my professional statement, these are the recent Charlotte Observer headlines. 
They are indicators of the changes in the profession and a reality check for today.  In 2008, I began the 
Master of Library and Information Studies (MLIS) program at the University of North Carolina at 
Greensboro after my position as media assistant in a Charlotte Mecklenburg School system elementary 
school was eliminated.  I thought that getting my degree during the recession would position me well 
for the opportunities that would be available when the economy’s strength returned. Little did I realize 
that it would continue in its weak state this long or that it would continue to impact the profession.  
 
The purpose of writing a statement of professional values is for the student to reflect on the course 
work of the program, specifically in the following five areas:  social, legal and ethical foundations, 
management, reference, collection development and information technology.  In LIS 600 (Foundations 
of Library and Information Studies) I wrote my Original Statement of Professional Values.   That’s the 
starting point for determining those strongly held beliefs that guide our actions. Since that time my 
knowledge and skills have grown and my interests in the profession have changed. I found my passion 
for doing reference service (a.k.a. research) not only in the sense of accomplishment in finding the 
needed information but also in the satisfaction that comes from helping people.  At the same time, the 
profession continues to change at a rapid rate.  With each course, we learn what is important for 
survival and how to make library systems relevant in the new economic reality.  It is an exciting time to 
be in the profession. It is also an especially important time to stay true to the values of the profession. 
 
Social, Legal and Ethical Foundations 
 
In rereading my initial professional statement, I am impressed with what I had learned in just the first 
few weeks of the MLIS program.  In that initial statement, my paper focused on the following elements: 
Ranganathan, values, knowledge and information in society, ethics, intellectual freedom, professional 
associations, professionalism, and the future. Of course, the social, legal and ethical foundations extend 
beyond the scope of my initial paper and I have a much deeper and extensive understanding of the 
profession after completing 38 credit hours of coursework.  However, it all starts with the foundation. 
 
Librarianship began with Ranganathan and his Five Laws of Library Science and Michael Gorman’s Five 
New Laws of Librarianship (Rubin, 2004, p. 309-315). The latter is really a modern adaptation of 
Ranganathan. For both, the paramount value is that of library service. Ranganathan’s first law, “books 
are for use” (Finks, 1992, p. 593) can be applied today.  To me it means that librarians are to ensure that 
materials are readily available to circulate; that materials of opposing viewpoints are included in the 
collection; and that hurtles to access like the digital divide and economic disadvantage are overcome.  In 
LIS 657 (The Special Library), we had a discussion about the competing objectives in access to archival 
materials. Our discussion led me to thinking again about this first law and the need to make sure that 
materials are available in some way.   
 
The second law, books are for all also has current application.  Ranganathan believed that every member 
of a community should be able to have access to the books or information they need and that society 
would have to contribute through taxes and legislation (Rubin, 2004, p. 307).  Thus, as members of this 
profession we have an obligation to advocate for sufficient funding for library service.   

Capstone%20-%20pdf%20documents%20for%20website/Professional%20Statement.pdf
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Third, Ranganathan realized that the principle of every book its reader would necessitate promoting and 
marketing the library’s services and materials (Rubin, 2004, p. 307). In other words, each item in the 
library has a user that would find it useful. In taking LIS 652 (Marketing for Libraries), we developed 
marketing plans to promote the materials and resources of a library.    
 
Fourth, Ranganathan’s law of saving the time of the reader ultimately means meeting the needs of the 
user efficiently. Having taken LIS 640 (Organizing Library Collections) and several reference courses LIS 
622 (Seminar in Advance Information Sources and Services), LIS 613 (Business Information Sources and 
Services), LIS 667 (Information Services for Adults) as well as the core course LIS 620 (Information 
Sources and Services) has given me the skills to provide excellent library service to users in hopefully, a 
highly efficient manner. There are examples of my research projects in these courses in the materials 
section of my portfolio. I also strived to efficiently meet the research needs of the professors at Johnson 
& Wales University when I worked there during my internship.    
 
Lastly, Ranganathan believed that the library is a growing organism. In the current economic climate, 
one might wonder about this law but in reality what Ranganathan was emphasizing was that the library 
as an institution would constantly change. It’s hard to see the forest for the trees in the present 
situation but I believe that libraries will morph and continue to be relevant in the future. If you look 
through history, libraries have always changed and adapted to the needs of its users.  The earliest 
libraries dealt with clay tablets and changed to archiving papyrus scrolls. The mission of libraries 
changed to scholarship and research with the libraries of Ashurbanipal and Alexandria. The advent of 
the printing press must have thrown the libraries of the time into turmoil since it facilitated more people 
learning to read and using the library. Today, there are many varied missions and one of the key 
realizations that I had from LIS 657 (The Special Library) was the need of the library to connect to the 
mission of its sponsoring organization in order for it to not just grow but survive. For all of these 
reasons, I feel that Ranganathan’s values are the foundation of excellent library service. 
 
In addition, any discussion about the social, legal and ethical foundations of library science must include 
the ethical standards of the profession.  I believe that librarianship is a profession in part because it is 
based on a body of knowledge.  Furthermore, as ethics is the application of values, the standard for the 
profession is the Code of Ethics of the American Library Association (American Library Association [ALA], 
2008).  There are 8 important sections of this document.  Article II requires us to “uphold the principles 
of intellectual freedom and resist all efforts to censor library resources” (ALA, 2008).  For an assignment 
in LIS 600, we had to write an Ethics Case Study. My case dealt with the issue of censorship. While I think 
most challenges are done with the best of intentions, in reality the individual or group making the 
challenge is restricting the intellectual freedom of others.  Later in my program, during an Elluminate 
session for LIS 691 (Practicum) we as a class discussed some of the ethical situations being faced by 
interns in their practicum.   
 
My current issues paper for LIS 600 entitled Right to Privacy:  Confidential Records dealt with the legal 
and ethical obligations of libraries to protect the privacy rights of users (Article III of the Code of Ethics). 
From my research on this subject, it seems to me that the best practice is to keep only the minimal 
amount of records and only for as long as absolutely necessary.  Librarians are the gatekeepers. 
Fortunately, ALA provides some very practical guidelines for dealing with challenges to the right to 
privacy. When the four-year extension of the USA Patriot Act was recently passed in Congress, I was 
surprised that it did not raise more of an outcry from our profession (Kellman, 2011, p. 3A).  
 

Capstone%20-%20pdf%20documents%20for%20website/Case_Study.pdf
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 Besides the Code of Ethics statement, the Library Bill of Rights (ALA, 1996), The Freedom to Read 
Statement (ALA, 2004), Libraries: An American Value document (ALA, 1999), and other intellectual 
freedom statements (ALA, 2011) are key philosophical foundations of the profession.  At various times 
during my MLIS studies, I have referred back to these documents to help guide my thinking. In the 
future, I expect to apply these policies in my daily work. 
 
Management 
 
In the area of management, I came into this part of the program at an advantage in having both a 
Master of Business Administration with electives in management and having supervisory experience 
from working for two Fortune 500 companies.  For me the most interesting part of LIS 650 (Library 
Administration and Management) was becoming familiar with the current research on management and 
applying principles to the library environment.  For example, in my work with one of the companies I 
worked for, I served on a task force that implemented an organizational design for their new facility in 
Cabarrus County that centered on organizational work units.  I was excited to find information about 
self-managing work teams in our textbook (Bolman and Deal, 2008) and upon further investigation 
found several research studies on library applications of this organizational design.  This interest led to 
my research paper entitled Management Paper: Self-Managing Work Teams. My conclusion was that 
there are many benefits to this organizational design that focuses on empowering employees. However, 
extensive planning is needed in implementation, and success depends on a variety of factors.  
 
At the beginning of the course, I think many MLIS students fail to see any relevance in taking LIS 650 
(Library Administration and Management) as part of their coursework. However, I realize that librarians 
are managing all the time. Either they are supervising volunteers, work studies or paraprofessionals or 
dealing with management subjects such as making decisions, planning, dealing with conflict, 
communicating, budgeting and scheduling. In most library settings, the librarian also needs leadership 
skills to be effective. 
 
The professional values related to the area of management deal primarily with people. The manager 
understands the mission of the library and each person’s role in accomplishing those goals.  The 
manager and administration are responsible for the culture of the organization. It is top management 
that sets the tone of the workplace.  Fostering an environment where collaboration is the norm results 
in a work place that’s attractive for professionals and motivates team players to accomplish results. I 
know that I don’t have all the answers but I do know to listen to staff and get their input in making 
decisions.  I think there are a lot of facets to managing people but the primary focus is to treat people 
with respect, value their differences and let them accomplish their jobs.  In the latter, that means 
making sure their basic needs are met such as job security, and that they have the resources they need 
to provide excellent service.  
 
Staff also needs to have opportunities for training and development, to maintain and update their skills 
and knowledge. This is an individual and management responsibility. In LIS 615 (Collection 
Management) I prepared an annotated bibliography on HR Training and Professional Development in an 
Economic Downturn as a guide for library administrators. Keeping up to date is particularly important in 
the field of librarianship where change has become a constant.  Furthermore, as a professional, I plan to 
continue to “foster the aspirations of potential members of the profession” (ALA, 2008) by mentoring 
MLIS students.  
 

Capstone%20-%20pdf%20documents%20for%20website/Management%20Paper%20-%20Self-Managing%20Work%20Teams.pdf
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One of the most valuable parts of LIS 650 for me was using Bolman and Deal’s frames (political, 
symbolic, human resources and structural) from their text entitled Reframing Organizations to analyze 
different management case studies and scenarios.  For me this framework is an excellent way to 
diagnose real world work situations and develop alternative, effective strategies.  I know I used this 
framework later in one of our online discussions in LIS 657 (The Special Library) and in a problem 
situation that occurred in my work as a school media specialist substitute.   
 
Another aspect of management that was taught as a separate course was LIS 652 (Marketing for 
Libraries).  While many of my peers may view marketing negatively, I believe it is an important tool 
especially in today’s current economic climate. It’s also one of the more creative components of 
management.   Of course, it needs to be done correctly. Even Ranganathan “possessed a very modern 
sense of the need for marketing library materials” (Rubin, p. 308).  In this class, we followed Nedra Kline 
Weinreich’s systematic process for social marketing. Any marketing efforts should be based on 
identifying the needs of the target audiences (a.k.a. users).  As a result of this course, I realized that long 
range planning, a critical management function, is really market research because you are focusing on 
meeting the users’ needs over time. In my paper entitled Term Project Paper:  Marketing an 
Informational Professional, I used the steps of the marketing process to develop a plan for marketing 
myself as an independent researcher. 
 
While LIS 657 (The Special Library) pulls together all the core areas of library and information studies, I 
learned that the special librarian has a unique management role.  In many special libraries, the librarian 
is the manager.  One of the assignments for this course was to form a team and select a special library to 
visit, research, and prepare an in-depth paper covering many management functions such as budgeting, 
developing human resources, funding, organizing the structure, establishing a mission, and planning for 
the future. My team’s project entitled Investigating a Special Library:  The Bernice Bienenstock Furniture 
Library evaluated these functions in a special library in High Point, North Carolina.  In addition, our team 
prepared an extensive plan for setting up our own hypothetical special library. We had fun preparing for 
a comic book library.  Our project entitled The Library of the American Comic Book:  A Special Library of 
Our Own Design included many aspects of management such as developing a vision, mission statement, 
goals, a plan for organizing  the collection and collection development, policies, marketing plan, job 
descriptions, organizational chart, an operating budget and a preliminary work schedule. While I may 
not be setting up a library tomorrow, I have a good foundation in management theory and practice. In 
sum, I believe that librarians should strive to be excellent managers and leaders in their organizations. 
 
Reference 
 
Reference service or meeting the information needs of users is the most exciting and interesting part of 
my library and information studies for me. It was through my coursework and internship that I realized 
that I really enjoy doing research and helping people find the information they need. I would have liked 
to have taken even more reference courses in different subject areas and expect to continue my 
learning in the future.  Tying back to Ranganathan’s principles, reference service really is engaging the 
user in new and different ways and meeting their needs where they are.  This is the new challenge for 
reference librarians, which is resulting in exciting new ways of operating. 
 
The Guidelines for Behavioral Performance of Reference and Information Service Providers, otherwise 
known as the RUSA Guidelines (2004), are the foundation of reference service.  Key to those guidelines 
is an effective and thorough reference interview. To apply the guidelines to a real reference situation, 
our first assignment in LIS 620 (Information Sources and Services) was to choose a library and conduct 
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an on-site observation.  I organized my observation by the points of the RUSA Guidelines and found that 
the librarians that I observed followed the intent of the guidelines in their interactions with patrons. 
Further details of my observation are in my paper entitled Reference Desk Observation:  Central Campus 
Library of Central Piedmont Community College. One of the short assignments we had in LIS 620 was to 
take an assigned, extensive reference question and explain to the class how we would address the 
question. In Reference Question, I started with a hypothetical reference interview before helping a 
patron with their search. During my internship with Johnson & Wales University Library, I met with 
professors to help them with their research needs. I created a reference interview format, Internship – 
Client Interview that I used during my first consultation with each professor. Listening carefully to the 
user and conducting a thorough reference interview is a goal I strive to achieve. 
 
So from the reference interview, the next step for a reference librarian is finding the answers. I believe 
that reference librarians have to keep current with the latest searching techniques and sources both 
print and online. In this ever changing environment, it’s a challenge to stay on top to find the resources 
needed by the user. Early on in my program, I took LIS 623 (now called Principles of Database 
Information Retrieval) to develop my searching skills particularly in retrieving information from 
databases. (I had never even used a database until I took my first course in the LIS program.)   Today, 
reference librarians need to be knowledgeable of databases, not only with what they contain but how to 
efficiently search them. In LIS 623, I did my first Database Analysis Presentation and Recommendation of 
two business databases: one an EBSCO product, the other offered by Gale/Cengage Learning through 
Dialog.  In LIS 620, we put together a comprehensive pathfinder that included a more extensive analysis 
of resources than a traditional pathfinder. For my project entitled Comprehensive Pathfinder: Online 
Resources for Kidney Diseases, I looked in-depth at medical information databases and websites in the 
field of nephrology.  When I am at a loss for finding a database or website for the information I’m 
searching, I think about whom would have a vested interest in that information and that leads me out of 
the box and usually to a credible source.  I am also a member of the Association for Independent 
Information Professionals and have learned a lot about sources from reading the listserv and attending 
webinars. 
 
With knowledge of sources for the search, the reference librarian conducts the search and completes 
the RUSA Guidelines with the user. One of my personal values is to check multiple, reputable sources 
and use various search strategies to gather as much information as possible, if it meets the needs of the 
user.  In LIS 623, we had an assignment to find an outside client with an academic question and conduct 
an extensive search for them. This was my first research project for a client. My Research Project 
concerned Latinos and the juvenile justice system and included a memo to the client, an annotated 
bibliography and my search diary. About midway through my MLIS program, I conducted a Search 
Process Project:  Finding an Endocrinologist at the request of a former business professor and used it for 
an LIS 622 (Seminar in Advanced Reference) assignment. At the end of my MLIS program and during my 
internship at Johnson & Wales University, I implemented a pilot project to help the professors further 
their research. In that capacity, I conducted 12 research projects for 8 professors using basically this 
same research project format. In conclusion, I believe that many people do not have the time, the 
interest or the skills to do research themselves so I think librarians and other information professionals 
will continue to provide reference service. 
 
One course that I found particularly valuable was LIS 613 (Business Information Sources and Services).  
Especially with my background in business, I wanted to be knowledgeable of current business reference 
resources. The result of our coursework was two portfolios: one was a Company Analysis which I did on 
Whole Foods and the other was an International Business Analysis: The Kingdom of Spain where we used 
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numerous business resources. An issue of recent debate in the field of librarianship has been whether 
liaison librarians in academic libraries need to be specialists. There have also been some changes in the 
public library to have reference librarians rotate into different positions. My opinion on this issue of 
specialist vs. generalist is that the needs of the users should determine the need for generalists or 
specialists. For example, a research library with multiple master and doctoral programs needs 
specialized, reference librarians.  A branch library that caters to lots of entrepreneurial business people 
or genealogy researchers needs to have librarians with those skills.  Excellent service is still the bottom 
line of reference service. 
 
Another aspect of reference is readers’ advisory. Again, we are back to Ranganathan and “every reader 
his book.”  LIS 667 (Information Services for Adults) was an enjoyable course where we explored 
different genres of fiction and how to help adult readers. I value readers’ advisory because I think that it 
is of value to library users. My further reflections on the different genres and conclusions about readers’ 
advisory are contained in my paper Reflecting on Genreflecting. As an assignment, I prepared a reading 
map on a website for The Things They Carried, a book my book club was reading during the semester.  
For the term project, I created a YouTube video of the Heroes Convention in Charlotte, North Carolina.  
Part 1 and Part 2 include numerous interviews with graphic novel artists and illustrators. 
 
While I didn’t take a course specifically in information literacy, I know that it is an increasingly important 
aspect of reference work.  Librarians teach whether it’s one on one, by chat, through distance 
education, embedded in course management systems, or during classroom sessions. I like the ALA 
definition used by Cassell and Hiremath (2009). They state “Information literacy is defined as a set of 
abilities enabling individuals to “recognize when information is needed and have the capacity to locate, 
evaluate, and use effectively the needed information” (p. 319). I believe the Chinese proverb sums up 
my philosophy on information literacy. Give a man a fish and feed him for a day. Teach a man to fish and 
feed him for a lifetime. During my internship at Johnson & Wales University, I prepared and gave an 
information literacy presentation using Prezi to seven freshman speech classes who had a Cultural 
Informative Speech to research.  In our ever changing world, I believe it will only become more 
important for librarians and other information professionals to help users critically evaluate the 
enormous amount of information available at any point in time. 
 
Collection Management 
 
While the rubric for this statement calls for demonstrating an understanding of collection development, 
I believe that this area of librarianship is broader in scope than just growing a collection. Managing the 
collection includes doing a needs assessment, creating collection development policies, evaluating the 
collection, preserving the collection, budgeting and acquisitions, and de-selecting. As Evans and 
Saponaro (2004) state, “collection development is the process of making certain the library meets the 
information needs of its service population in a timely and economical manner, using information 
resources produced both inside and outside the organization” (p.50).   
 
Collection management involves a number of professional values. As in other areas, service excellence is 
always foremost.  I believe that collection management is driven by the needs of the users and their 
point of view. Freedom to Read (ALA, 2004) means having the greatest diversity of views represented in 
the collection so that users have access to different ideas and different points of view. Freedom to View 
(ALA, 1990) protects the First Amendment rights of viewers and creators of audio visual materials and 
thus, also impacts collection management.  Intellectual Freedom (ALA, 2011) applies in resisting 
censorship by user(s) or by self censorship in selecting materials.   
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Collection development policies also reflect professional values in having established appropriate 
selection guidelines, statements about intellectual freedom policies, and procedures for handling 
challenges. Because collection development policies are really planning documents, I believe they need 
to be created with input from representatives from all the library’s stakeholders. In line with the 
professional value of access, the policy should be readily available by having it posted on the library’s 
website.  It also needs to be reviewed on a regular basis to make sure it is current with changing needs, 
resources and priorities. ALA’s publication: A Guide for Written Collection Policy Statements (1996) gives 
clear guidance on the elements of collection development policy statements, tying it to the 
organization’s mission and goals. In LIS 615 (Collection Management), my group created a collection 
development policy for a fictitious ReadsALot Public Library which incorporated the values mentioned 
above. 
 
ALA’s Library Bill of Rights (1980) covers several aspects related to collection management and sets the 
ideals particularly for public libraries.  Applying the values of the Library Bill of Rights is not always easy. 
From my own library experience, I know that while these values are the ideals, librarians hope to 
achieve, there are often conflicting objectives. One of the most challenging aspects today is providing 
materials of all points of view for all people of the community when budgets limit collection acquisitions. 
Keeping the collection current and meeting the needs of users becomes the priority.  Another 
substantial challenge is balancing  the increasing costs of maintaining digital resources such as online 
database subscriptions with print resources and determining what format users need most.   
 
In considering the aspect of collection management in the broadest sense of managing the collection, 
another important facet of librarianship is taught in LIS 640 (Organizing Library Collections).  While it 
might not be intuitive that professional values would be part of the details of cataloging, they are an 
underlying foundation of this subject area.  For example, the value of free and open access is important 
in decisions on how the library is organized and how any particular item is cataloged. A facet of excellent 
service would be to organize the library so that users can easily find what they are looking for and other 
related materials that they might also like to read. Ranganathan advocated the value of saving the time 
of the reader. Cataloging and a clear organization of the collection help efficiently meet the needs of the 
user. Furthermore, with knowledge of subject headings, librarians can quickly assist users in searching 
for information. However, as with the careful adoption of information technology, I think new forms of 
organizing collections such as the introduction of FRBR, RDA and metadata need to be implemented 
carefully with the goal still being excellent service to the user. 
 
Information Technology 
 
One of Michael Gorman’s five “new” laws, as delineated by Richard Rubin (2004, p. 310), includes the 
law “Use technology intelligently to enhance service.”  I think Gorman was ahead of his time in 1995 in 
seeing the need for librarians to integrate technology in advancing the mission of libraries in daily 
operations.  When I worked as a media assistant in an elementary school, I thought I was fairly tech 
savvy in comparison to others at the school. However, there was a steep learning curve for me in LIS 600 
(Foundations of Library and Information Studies) because of advances in the technology of education. 
Realizing that libraries were adopting much more technology, I took LIS 623 (Principals of Database 
Information Retrieval) as my second course in the program.  In that course, I learned to search 
databases and gave my first presentation using PowerPoint.  Besides the database evaluation 
mentioned earlier in this statement, I now know about citation managers like RefWorks and searching in 
Dialog. Knowledge of information technology, such as database and online searching is critical to the 
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professional value of equitable and open access to information especially with the shift from print to 
digital resources. I also have empathy for those crossing the digital divide. 
 
Throughout my coursework, I used different projects to learn more about information technology and 
how it could be used to improve library services. I made many more PowerPoint presentations and two 
presentations with Prezi. I’ve used a flip camera, edited with Microsoft Movie Maker and uploaded 
several projects to YouTube. During my studies, I was able to help an elementary school media specialist 
put together a website that included a virtual tour of the library. Also, outside of my coursework but 
realizing the need to know how different systems worked, I practiced online chat and Skype with library 
friends. In doing group projects, I’ve used wiki’s and advanced to Google Docs and Elluminate and 
GoToMeeting conferencing sessions. I have blogged in almost every course and regularly read 
professional blogs and listservs to stay current in the profession. I use LinkedIn and Facebook. While it’s 
important to use the medium and technology most comfortable for our users, we as library 
professionals need to be aware that technology is being adopted by middle school and high school 
students almost as soon as it’s being introduced. For example, I learned to text because it was the 
preferred medium of my son and I also realized it is much easier than voice mail. During my internship at 
Johnson & Wales University, I was regularly asked technology, especially software questions by students 
and faculty. I value information technology in part because I believe users look to libraries and librarians 
to learn how to use emerging technologies. 
 
In LIS 620 (Information Sources and Services), I did my research project on Reference 2.0.  Entitled 
Research Paper:  Reference 2.0, my research focused on answering three questions.  What is Reference 
2.0?  What are Reference 2.0 tools?  What Reference 2.0 tools are actually being used in different library 
settings? My conclusions reflect my thinking about information technology: 

 The next generations live with web technologies.  To keep them engaged and meet 

their needs, libraries need to know and use these technologies. 

 Libraries need to take on the role of teaching these technologies, as information literacy 

is currently being taught.  There will continue to be a digital divide. 

 Libraries of the future may not resemble the current model.  As service changes with 

Library 2.0, librarians and libraries that do not change with the technology will be like 

the libraries of today which still use card catalogs. 

 Patrons come to expect services to come directly to them at their point of need, i.e. 

Blackberry applications and other mobile devices.  They will expect reference services 

to be mobile too. 

 Reference 2.0 tools can save librarians time, money and effort.  Collaborative tools in 

particular can build on expertise to produce excellent reference service. 

Capstone%20-%20pdf%20documents%20for%20website/Research%20Paper%20-%20Reference%202.0.pdf
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In LIS 622 (Seminar in Advanced Information Sources and Services), we were assigned to evaluate an 
electronic tool or system. I evaluated Google Wave, which has since been discontinued by Google. My 
White Paper on the Future of Reference focused on adapting to mobile devices as a trend in academic 
libraries’ efforts to meet the information needs of students. 
 
Towards the end of my program, I took an additional information technology elective course, LIS 631 
(Emerging Technological Trends in Information Access) because I felt that librarians need to be 
knowledgeable of the most recent technology trends.  I learned about a variety of subjects from e-books 
to open source to e-journal management to metasearching and Web 2.0 like blogging and RSS feeds. 
Through five projects:  Integrated Library System Selection Plan: Medium Sized Academic Library in 
North Carolina, An Analysis of Journal Finder, A Look at the Web 2.0 Technologies on Jackson Library’s 
Web Site, Chat Available: A Comparison of Meebo and Trillian, and my final paper Scan and Go! QR 
Codes in the library I learned to research and evaluate a variety of information technology.   
 
Information technology is changing at a rapid pace and information professionals like librarians are 
constantly challenged to evaluate and implement new technology that helps fulfill our mission. As 
Ranganathan talked about libraries as a growing organism, information technology is a prime example of 
the way libraries are changing.  And as Michael Gorman said, “use technology intelligently to enhance 
service” (Rubin, p. 310). 
 
Conclusion 
 
Lifelong learning is of the utmost importance to me.  It is a value that I apply to myself and recognize in 
others. Libraries provide the opportunity for people to be lifelong learners.  I hope to continue my 
learning, knowing that I am just at the beginning of librarianship. I also know that there is far more to 
learn just to keep current in this profession.  
 
I am often asked why I have chosen not to go further with my MBA in the business world.  My answer is 
that I have been fortunate to be able to pursue a different path, a different career which has different 
professional values. Instead of being stressed about producing widgets, I come to the end of a day 
feeling good that I have helped a professor find really great resource for his research, a child or young 
adult in finding the book that triggers a love of reading, or a library user to figure out some new 
software. I believe that these individual actions contribute to a better community. These are all reasons 
for my optimism about the future of librarianship and why the professional values of this profession are 
important.     
  

Capstone%20-%20pdf%20documents%20for%20website/Electronic%20Tool%20Review%20-%20Google%20Wave.pdf
Capstone%20-%20pdf%20documents%20for%20website/White%20Paper.pdf
Capstone%20-%20pdf%20documents%20for%20website/LIS%20631%20-%20Integrated%20Library%20Systems%20Selection%20Plan%20(Revised).pdf
Capstone%20-%20pdf%20documents%20for%20website/LIS%20631%20-%20Integrated%20Library%20Systems%20Selection%20Plan%20(Revised).pdf
Capstone%20-%20pdf%20documents%20for%20website/LIS%20631%20-%20E-Journal%20Assignment.pdf
Capstone%20-%20pdf%20documents%20for%20website/LIS%20631%20-%20Assessment%20of%20UNCG%20Library.pdf
Capstone%20-%20pdf%20documents%20for%20website/LIS%20631%20-%20Assessment%20of%20UNCG%20Library.pdf
Capstone%20-%20pdf%20documents%20for%20website/LIS%20631%20-%20Chat%20Available%20-%20Meebo%20vs%20Trillian.pdf
Capstone%20-%20pdf%20documents%20for%20website/LIS%20631%20-%20Scan%20and%20Go!%20QR%20Codes%20in%20the%20library.pdf
Capstone%20-%20pdf%20documents%20for%20website/LIS%20631%20-%20Scan%20and%20Go!%20QR%20Codes%20in%20the%20library.pdf


Betty Thomas  Page 
11 

 
  

References 

American Library Association. (1996).  Guide for written collection policy statements.  Chicago: ALA 

Editions. 

American Library Association. (1996, January 23). Library bill of rights. Retrieved from 

http://www.ala.org/ala/issuesadvocacy/intfreedom/librarybill/index.cfm  

American Library Association. (1999, February 3). Libraries: An American value.  Retrieved from 

http://www.ala.org/ala/aboutala/offices/oif/statementspols/americanvalue/librariesamerican.c

fm  

American Library Association. (2004, June 30). The freedom to read statement. Retrieved from 

http://www.ala.org/ala/aboutala/offices/oif/statementspols/ftrstatement/freedomreadstatem

ent.cfm  

American Library Association. (2008, January 22).  Code of ethics of the American Library Association.  

Retrieved from http://www.ala.org/ala/issuesadvocacy/proethics/codeofethics/codeethics.cfm  

American Library Association. (2011). Intellectual freedom statements and policies. Retrieved from 

http://www.ala.org/ala/aboutala/offices/oif/statementspols/statementspolicies.cfm  

Bolman, L.G. & Deal, T.E.  (2008).  Reframing organizations:  Artistry, choice and leadership.  San 

Francisco, CA:  John Wiley & Sons. 

Cassell, K. A. & Hiremath, U. (2009).  Reference and information services in the 21st century: An 

introduction.  New York:  Neal-Schuman Publishers.   

Evans, G. E. & Saponaro, M. Z. (2005).  Developing library and information center collections.  Westport, 

CT:  Libraries Unlimited. 

http://www.ala.org/ala/issuesadvocacy/intfreedom/librarybill/index.cfm
http://www.ala.org/ala/aboutala/offices/oif/statementspols/americanvalue/librariesamerican.cfm
http://www.ala.org/ala/aboutala/offices/oif/statementspols/americanvalue/librariesamerican.cfm
http://www.ala.org/ala/aboutala/offices/oif/statementspols/ftrstatement/freedomreadstatement.cfm
http://www.ala.org/ala/aboutala/offices/oif/statementspols/ftrstatement/freedomreadstatement.cfm
http://www.ala.org/ala/issuesadvocacy/proethics/codeofethics/codeethics.cfm
http://www.ala.org/ala/aboutala/offices/oif/statementspols/statementspolicies.cfm


Betty Thomas  Page 
12 

 
  

Finks, L. W. (1992).  A centennial salute to Ranganathan.  American Libraries, 23, 593-4.  Retrieved from 

Library Lit & Full Text database. 

Frazier, E. (2011, May 18).  Many CMS librarians losing jobs. The Charlotte Observer. Retrieved from 

http://www.charlotteobserver.com/2011/05/18/2304848/many-cms-librarians-losing-

jobs.html#storylink=misearch  

Kellman, L. (2011, May 20).  Hill leaders agree to extend Patriot Act. The Charlotte Observer, p. 3A. 

Price, M. (2011, March 22).  Task force: Library needs more money from county.  The Charlotte 

Observer. Retrieved from http://www.charlotteobserver.com/2011/03/22/2162477/task-force-

library-needs-more.html#storylink=misearch  

Rubin, R. E. (2004).  Foundations of library and information science.  New York:  Neal-Schumann. 

RUSA. (2004, June). Guidelines for behavioral performance of reference and information service 

providers. Retrieved from 

http://www.ala.org/ala/mgrps/divs/rusa/resources/guidelines/guidelinesbehavioral.cfm#  

 members  

Thomas, B. (2010, June 2).  The things they carried. Retrieved from 

http://bettyreadingmap.wordpress.com   

Thomas, B. (2010, June 19). Heroes convention: Part 1 and part 2 [Video file]. Retrieved from 

http://www.youtube.com/watch?v=7oY2b3IpVBU and http://www.youtube.com/watch?v=-

sptYYVMhhU 

Weinreich, N. K. (1999).  Hands-on social marketing:  A step-by-step guide. Thousand Oaks, CA:  SAGE 

Publications. 

http://www.charlotteobserver.com/2011/05/18/2304848/many-cms-librarians-losing-jobs.html#storylink=misearch
http://www.charlotteobserver.com/2011/05/18/2304848/many-cms-librarians-losing-jobs.html#storylink=misearch
http://www.charlotteobserver.com/2011/03/22/2162477/task-force-library-needs-more.html#storylink=misearch
http://www.charlotteobserver.com/2011/03/22/2162477/task-force-library-needs-more.html#storylink=misearch
http://www.ala.org/ala/mgrps/divs/rusa/resources/guidelines/guidelinesbehavioral.cfm# 
http://www.ala.org/ala/mgrps/divs/rusa/resources/guidelines/guidelinesbehavioral.cfm# 
http://bettyreadingmap.wordpress.com/
http://www.youtube.com/watch?v=7oY2b3IpVBU
http://www.youtube.com/watch?v=-sptYYVMhhU
http://www.youtube.com/watch?v=-sptYYVMhhU

