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Professional Statement 

 In the following statement of values paper, I have broken the subject into some of the 

elements of librarianship and information studies that we covered this semester.  I’ve also 

considered other related topics introduced during the course.  Within each section, I have related 

the information to me personally. 

Ranganathan and History 

To start at the beginning, we talked about Ranganathan (Finks, 1992, p. 593). 

Ranganathan established the foundation for librarianship with his five laws of library science.  I 

think it’s good to highlight key figures in a profession who make outstanding contributions.  His 

laws are simple enough to be applicable today, with some redefinition of ―books.‖  That’s pretty 

amazing considering he wrote them in 1931.  While the whole mystical, almost religious part of 

his work doesn’t really appeal to me, his philosophical and pragmatic approach sets a foundation 

for library science.  I think Michael Gorman’s New Laws of Librarianship (Rubin, 2004, p. 309) 

does well to update Ranganathan by expanding the definition of library service to include new 

technology and media, recognizing libraries as democratic institutions, and including the need to 

protect historical records. 



2 
 

The discussion of history was beneficial because it highlighted the various missions of 

libraries through time.  The PowerPoint presentation and readings gave me a better 

understanding of the different missions of today’s libraries and some of the current issues such as 

the need to archive historical materials, the collection decisions involving popular literature 

versus educational or self improvement materials, and how libraries have evolved over time to 

meet the current needs of society. 

Even having worked in an elementary school library, I had not realized that the mission 

of school libraries is to support the school curriculum,  Prior to this discussion and others in our 

class, I had felt that there were certain subjects that students should learn while in the elementary 

school library that might or might not tie directly to the standard course of study.  Some 

examples follow:   learning the difference between fiction and nonfiction; being exposed to 

different types of literature such as fables, tall tales, fork tales, etc.; understanding the 

arrangement of libraries by the Dewey Decimal System; and just hearing and learning to enjoy 

good children’s literature.  The focus of school libraries on curriculum makes the library so much 

more tied to the school as a whole.  If this connection is recognized and appreciated, I think 

school libraries will be more likely to survive. 

Values 

 Rubin’s (2004) discussion of values highlights public service, reading as important, 

respect for truth, tolerance, public good, justice and aesthetics (p. 304).  During our class, we 

began discussion of the values (strongly held beliefs) of the profession.  Our discussion led me to 

think more about the principles of librarianship.  It seemed to me that public service is a no 

brainer.  Helping others by providing knowledge for the betterment of individuals and society is 
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the core of librarianship.   Also, I have always felt that reading is a critical life skill and 

volunteered for several years with the ABLE (Adult Basic Literacy Education) program to help 

adults learn to read.  And having seen the ordeal it is for adults to learn to read, I began tutoring 

children.  Furthermore, as a student of political science, I understand that providing differing 

points of view leads to the development of educated citizens who can contribute to the 

betterment of our society.  Also, the democratic nature of librarianship with emphasis on access 

to all is ideologically attractive.  Thus, in my opinion, libraries play a vital, valuable role in our 

society.   

 The debate about whom librarians and libraries serve is an interesting and timely subject. 

With the current recession that will limit funds and pressure libraries to make choices, this 

question will be even more important in the future.  Should libraries focus on its historical base 

of users:  the middle class, better educated and wealthier patrons or act in the public good by 

actively seeking out those who could benefit most from library services:  the poor, uneducated, 

and minorities?  I felt that several of the issues researched and presented by students in our class 

brought some practical situations to light. The presentations on homelessness, digital divide and 

diversity particularly addressed some of the difficult choices.   Ultimately, I believe that each 

library needs to look at whom they serve and focus efforts on meeting their user’s needs.  For 

example, if you are a public library that serves a minority neighborhood, the focus would be on 

providing services and collections that meet the community’s needs.  Conversely, if you’re a 

school library in an affluent neighborhood, the needs and resources would be totally different.  

Ultimately, if people don’t see the library as beneficial to them, they won’t feel the need to 

support it.  Then, the survival of the library is at stake.  
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Knowledge and Information in Society 

 While the definition of information and the other fundamental concepts that were 

discussed in class seemed self evident, I think the impact of information on libraries and how 

librarians function is changing by the minute.  Of all the areas relevant to librarianship, 

information issues are hugely important.  I think that libraries will have to really understand and 

use the latest information technologies to stay relevant.  While libraries are positioned to be 

critically important in helping people deal with information, I can also see that the information 

cycle could bypass libraries and librarians that don’t provide relevant services or at least quickly 

adapt to information changes. 

Ethics 

 Ethics is the application of values.  I’ve talked about values of the profession earlier in 

this paper.  In class, we listed personal values.  I think of those that we listed, some like service, 

privacy, lifelong learning, respect for others, courtesy and integrity are more critical personal 

values needed by any librarian.  Of course, the key guide to ethical decisions is the Code of 

Ethics of the American Library Association.  I’ve actually put a copy of this document in the 

front of my binder so that I can easily refer to it.  I think that we face ethical decisions all the 

time.  Often, there’s not a clear cut ―right‖ solution but the Code of Ethics does provide a 

practical framework for how to act.  I enjoyed Robert Wengert’s Some Ethical Questions for 

Consideration and Discussion and the Code of Ethics case studies presented in class.  I’m sure 

these are only the tip of the iceberg as far as possible ethical dilemmas that we will encounter as 

librarians.  For me, they gave me a chance to think ahead about how I would respond to possible 

scenarios. Now, I also have the Code of Ethics as a guide to help with future situations. 
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Intellectual Freedom 

 Definition.  The American Library Association (ALA) defines intellectual freedom as 

―the right of every individual to both seek and receive information from all points of view 

without restriction.  It provides for free access to all expressions of ideas through which any and 

all sides of a question, cause or movement may be explored.‖ (ALA Intellectual Freedom 

Committee, 2000)  I think that’s a really good definition because it includes not only seeking 

information but the other side of open access.  It includes censorship but is actually a larger 

concept.  I also think that librarians respect the ideal but in day-to-day activities pursuing 

intellectual freedom may be difficult to do.  For example, I know that librarians in ordering new 

materials ―censor‖ books by deciding not to choose one that might become more controversial 

and challenged (Asheim, 1953).  It was enlightening for me to realize that recommending 

censoring a book is really limiting the access of others to that material, not just simply 

―protecting‖ a child from exposure to inappropriate material.  I like the ALA’s position (Rubin, 

2004, p. 206) that it is the responsibility of ―parents-–and only parents—who may restrict their 

children—and only their children—from access to library materials and services.‖  So as a 

librarian, I can work to see that that option is applied to material that might be challenged. 

 Filters.  I was surprised by the number of problems associated with filtering (Rubin, 

2004, p. 198).  I had only experienced the frustration with filters while trying to access sites on 

computers at school for students.  The ALA opposes filters because filters deprive people of 

constitutionally protected freedom of speech and libraries are obligated to provide open access.  

However, it is the law that libraries that receive e-rate funds have to have filtering.  I also think 

that laws such as the Children’s Internet Protection Act reflect the values of our society, in this 

case wanting to protect our children. Interestingly, a friend of mine sells filtering software to 
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libraries and school systems. Ironically, he has no controls on his own children’s computers.  I 

anticipate having some interesting conversations.  On the positive side, I believe filtering 

systems will become more sophisticated as schools and libraries force modifications so that only 

the worst sites are blocked. 

 Privacy.  I learned a lot from researching my current issues paper on the Right to Privacy: 

Confidential Records.  First, the increasing number and extent of the recent challenges by law 

enforcement agencies to walk in and just take private records was shocking. Realizing that I 

didn’t know that much about the history of privacy, my research on what the government’s been 

doing or not doing as far as privacy rights made me think George Orwell’s 1984 has come to 

pass. I feel that it’s not anyone’s business what I read from the library or access on a computer.  I 

feel that the government, especially the Patriot Act, has stepped over the line.  I also think a lot 

of Americans don’t really pay much attention to this issue of privacy.  We willingly give out 

personal information all the time, or just post it on the internet.  Fortunately, the ALA has 

developed some really practical steps that librarians can do to minimize access to our private 

information.  I now know that libraries should keep only the minimal amount of personal 

information and for only as long as absolutely necessary.  I also know how to respond to requests 

for information from law enforcement agents.  The ALA’s policies are not to block law 

enforcement’s efforts but to make sure that the proper constitutional protections and procedures 

are followed concerning personal, confidential records. 

Professional Associations and Library Organizations 

 In preparation for one of our class sessions, we explored different professional 

associations online.  I was impressed with all the divisions of the ALA and joined as a student 
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member as a result of this exercise.  I also attended the North Carolina School Library Media 

Association Conference in Winston-Salem.  While some of the sessions were very basic, the 

presentations concerning recent research findings and practical applications were of interest.  I 

was able to share this information with my media specialist friends who were unable to attend 

because of budget and personnel cuts.  Closer to graduation, I plan to join professional 

associations in Charlotte for the opportunity to network. 

Is It a Profession? 

 Rubin (2004, p. 465), in the last chapter of the textbook, raises this question of whether 

librarianship is truly a profession or just an occupation.  This question was also addressed in one 

of the discussion points on the Blackboard.  It was even discussed in one of the NCSLMA 

Conference sessions that I attended.  I think it fits the duck test.  If it walks like a duck, quacks 

like a duck, looks like a duck, it must be a duck. 

 On page 468, Rubin uses the trait theory to define a profession.  I believe that 

librarianship has a foundation of theoretical knowledge; that librarians practice with substantial 

autonomy; that librarians are altruistically motivated; and that there are professional associations 

establishing standards of conduct.  However, I’m not sure that I believe that a profession is 

different from an occupation because it’s a ―calling.‖  Also, while I think librarians do have or 

can be the primary source of obtaining information, I don’t think they have a monopoly.  Rubin’s 

ultimate argument is that ―Underlying the special character of librarianship is not its techniques, 

but its fundamental values.‖ (2004, p. 468). We’re back again to the importance of values.  I 

believe that librarianship is a profession and that librarians tend to overanalyze this question to 

death. If it walks like a duck….  
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Future of the Profession 

The profession is changing rapidly as society is changing.  In the last couple of years, 

libraries have become more dynamic environments.  I agree with Rubin’s statement that 

librarians will ―need to be adaptable, patient, able to withstand uncertainty and amenable to 

learning.‖ (2004, p. 438)  I also recognize that librarians are evolving into information 

professionals.  I believe this is the new expanding role that will result in the survival of librarians 

and libraries.  We will need to know how to efficiently access the information needed by 

users/clients in a timely and cost efficient manner and be able to provide that information in a 

useable format.  In addition, the focus of libraries will change from the organization to the client.  

The key question will be how to best serve the client.  As we’ve already started to realize, 

librarians and libraries will need to market their services to the community.  If librarians embrace 

the new information environment, the library of the 21
st
 century may look totally different.  And 

if the change is made, libraries will not only survive but thrive.  Librarians can also continue the 

humanistic values of caring about people, fostering education and the love of reading and doing 

the public good.  These activities and providing for information needs aren’t mutually exclusive. 

 For me personally, the result is that I believe that there is an interesting future for 

libraries and librarians.  I also think that we will continue to see change as the information 

revolution continues.  In the short term with the economic downturn, being in MLIS school is a 

good place to be as I foresee further cutbacks of library services or at a minimum some 

streamlining of services.  

 



9 
 

My Future   

 I think it’s important to learn the theoretical foundation of the profession to prepare for 

the challenges ahead and also to understand the practical aspects.  With the emphasis on 

information, taking courses in researching information and information technology would seem 

advisable.  Also with the speed of change, perhaps taking technology courses close to the end of 

the program would be a smart approach. 

 The information agency, group reports were very informative.  I’ve also gone back to 

reread Rubin’s chapter, ―The Library as Institution‖ (2004, p. 361) to reconsider different library 

options.  The group agency presentations in particular piqued my interest in finding out more 

about reference librarians in public libraries and positions in academic libraries.  My group’s 

presentation on Entrepreneurial Librarians led to further research about this ―information 

agency.‖  The idea of a career as an Independent Information Professional (IIP) might be a good 

combination for me with my background in business and the research skills of the MLIS 

curriculum.  From our research, the most successful IIP’s develop a client base prior to entering 

the field.  Therefore, some experience in a public or academic setting would be a good direction 

to go.  Overall, I like the idea of being a generalist.  I also see that there are a wide range of 

options for librarians in various library settings.  The flexibility and variety of options are 

appealing. It will be exciting to see how the profession of library and information studies 

changes and the new opportunities that result from that change.  
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