
MEMORANDUM 

To:  Library Director    
From:  Betty Thomas, Librarian 
Date: October 2, 2010 

RE:  Journal Finder 

Why Journal Finder? 

Journal Finder is an integrated search interface developed by the Electronic Resources and Information 

Technology Department of the Jackson Library at the University of North Carolina at Greensboro. WT 

Cox Subscriptions acquired Journal Finder in June 2008. The main aim of Journal Finder is to smoothly 

connect users from citations to the electronic or print, full text version of a journal article.  It also allows 

users to browse a journal.  If the library doesn’t have the full text version of an article, Journal Finder 

connects users to the document delivery service or interlibrary loan. Users can also search other 

libraries’ catalogs for journal information. Thus, users can find a print or electronic article whether the 

library owns it or not. Furthermore, Journal Finder not only links to journal articles but also connects to 

newsletters, newspapers and magazines. In contrast, our users currently have to take a citation and 

search the catalog, e-journal A-Z list, individual databases or Google to find their article.   

How does it work? 

A user searches a source; for example, a database like Academic Search Premier, and finds citations for 

items that are needed (targets).  In between the sources and targets is the link resolver software.  

Journal Finder accepts the links, called OpenURLs, sent by the sources.  The link resolver connects with 

the library’s knowledgebase (which has information on the library’s holdings and subscriptions) to “find” 

the full text article and presents the user with the targets. 

How to Use It:  From the User Perspective 

First, a user can use Journal Finder to get from a citation in a database to a full text article that isn’t in 

that particular database. Second, the user can look up a journal by title to find an article or just browse. 

Third, the user can look up an article by using the Article Finder feature. Lastly, the user can use the 

Advanced Search to find journals by subject area or search by journals with a partial title or by ISSN. A 

detailed explanation of how Journal Finder works is attached. 

Comparison with NC LIVE, JSTOR and Project MUSE 

Comparing Journal Finder to NC LIVE is like comparing apples to oranges.  NC LIVE gives our users free 

access to a large number of credible resources. Its primary importance to us is as a consortium to 

purchase access. While NC LIVE has some of its own capabilities for searching, there are no links to the 

full text articles that could be retrieved from other databases in our collection. However, as a 

consequence of having a common set of databases provided by NC LIVE, we would be able to advantage 

of collaborating with other Journal Finder/NC LIVE “partners.” 



JSTOR (short for Journal Storage) provides full text and images of over 450 scholarly/academic journals 

in a variety of disciplines. Since JSTOR coverage begins with the first issue but does not include the last 

3-5 years, our users could use Journal Finder to find more recent issues of the journals in JSTOR.  

According to the UNCG website, some journals are no longer contributing JSTOR but linking to Project 

Muse instead.  

Project Muse is an online database of current and back issues of humanities and social sciences journals.  

The main difference between Project Muse and JSTOR is that MUSE provides both PDF and HTML files 

and includes recent issues. Like JSTOR, it provides full text for the journals it carries and has capabilities 

for searching.  Our users could access the journals of both JSTOR and Project Muse through Journal 

Finder. 

Usability Study 

In 2008, Beth Ellington published a usability study of Journal Finder’s interface. She studied the 

efficiency and effectiveness of the interface to facilitate access to electronic publications for students, 

faculty and staff.  The study concluded that Journal Finder’s interface was “easy to use, simple to learn, 

efficient, and effective for all subgroups” (p. 307).  

Cost Justification 

The cost savings that could result just from having Journal Finder’s usage statistics could pay for the 

service. We would be able to see which journals were being accessed and which were not.  More 

importantly, since we currently spend 80% of our materials budget on electronic resources, Journal 

Finder at an annual cost of $4000 would be worth the money.  It greatly facilitates use of our resources.  

In case you’d like to read more about Journal Finder and/or other link resolvers, I’ve attached a 
list of some additional resources.   
 
Please let me know if you have further questions.   I look forward to your comments.  
  



 

How to Use Journal Finder   

First, if the user is in a database doing a subject search and wants the full text of an article that isn’t 

provided by that particular database, the user clicks on Journal Finder to connect to the article in 

another database or retrieve the article by another means.  For example:  I want article #5 below but it’s 

not available in this database (Library Lit and Info Science). I click on Journal Finder. 

 

You get the following screen for Journal Finder which shows that the article is available online, in print, 

through document delivery and elsewhere with a link to placing an interlibrary loan request. 



Clicking on the online icon, the user is able to then click on the journal name to get to that journal and 

find the specific article through the journal.  More often than not, when I have tested the system, the 

link is to the full text article, as well as to the journal.   Journal Finder will bring up the full text citation 

within a database. See the Nigerian university article in the South African Journal below.  

 

 



Here’s the journal and the user can go to the issue to find the article. 

Here’s an example of linking to an article directly…. 

 

 



By clicking on the article link, the user finds the citation and links to full text article in Academic Search 

Premier. 

 

 

Second, the user wants to find or browse a journal. The link to Journal Finder is on the library’s home 

page and at the top of other pages within the system. 

 



Clicking on the Journal Finder link, the user comes to Journal Finder’s home page. Entering in the title of 

a journal in the search box (or using the advanced search option), Journal Finder will take the user to the 

journal titles that match. 

 

Then the search results screen…. By clicking on the “online” icon, the user can see the online access 

options. Clicking on the “book” icon, will search the OPAC and retrieve catalog information for the 

article in print. The envelop icon gives the document delivery options either by document delivery or 

interlibrary loan. The car icon gives information on the article by connecting to the online catalogs of 

other libraries. 



 

Clicking on the online icon will bring up the databases that carry that journal…. 

 

Clicking on the envelop icon brings up the delivery options…. 



 

Clicking on the car icon brings up the possibilities of searching other library catalogs for the article… 

 

Third, a user can use Journal Finder to find an article by looking up a citation. This is a new feature being 

developed at UNCG. So far it has been helpful in retrieving particular articles that were in the list of 

references at the end of another journal article. Again, you start at Journal Finder’s home page and click 

on the link for Article Finder. 



 

Enter the information requested and search. 

Fourth, there is an advanced search option which lets the user search in a subject area or by partial title 

or ISSN. The user chooses the Advanced Search option from Journal Finder’s main page and then 

continues here. 

 



Selecting a subject access point leads the user to a list of journals…. For example, choosing Library and 

Information Studies gets the following journal screen: 
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