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What are Web 2.0 technologies?  

While there seem to be lots of new technologies being used in a variety of ways, there are some 
predominant tools in use.  Cassell and Hiremath (2009) logically organize these technologies into four 
pattern categories:  collaboration/cooperative content creation, social networking, customization, and 
seamlessness.  Many of these tools overlap in their uses or can be used in aggregate. 

Blogs.  The term comes originally from “weblogs.”  It is traditionally a website where postings by one or 

more people are displayed, usually in chronological order.  It’s a first person narrative like a diary or 

journal.  Libraries use them in various ways such as communicating with patrons, starting conversations 

on subjects, and sharing links to helpful sites. 

Microblogs (Twitter).  The microblog messages, “tweets,” are text based posts containing no more than 

140 characters.  Reference librarians are using them to provide program updates, respond to reference 

questions, and even communicate the status of early voting lines.  

Podcasts. The term comes from iPod + broadcast.  Podcasts are like blogs but are audio files.  Librarians 

use them to give virtual tours of a collection, deliver reference programs, and give instruction on using 

databases. 

Wikis.  Wikis comes from the Hawaiian word “wikiwiki,” meaning super fast.  However, wikis are not so 

much about speed as cooperation.  It is an open website where users can modify content.  Wikipedia is a 

wiki and probably the most popular ready reference tool online.  Reference librarians have used wikis to 

keep subject guides up to date, provide an ongoing record of meetings and conference discussions, 

update reference instruction and manuals, and manage projects.  PBWorks (formerly PBWiki) is a free 

host site for starting a wiki. It’s as easy as making a PB, peanut butter sandwich. 

Folksonomies (Tagging).  The term comes from folk + taxonomy and means the tagged terms used by 

many people.  It’s a visual display of keywords in “tag clouds” with the most common terms in larger 

font.  Flickr is an online photo management and sharing site that uses tags and tag clouds.  Del.icio.us is 

a social tagging service that allows gathering and sharing bookmarked web sites.  

Social Networking (SNS).  The most common social networking sites are Facebook , MySpace, and 

LinkedIn.  Groups form on these sites by interests.  Each group has a “profile” and a “wall” on which 

comments can be posted. Threads of discussion lists follow on each page.  Social networking sites make 

the connections between people visible to others.  These sites allow librarians another way of reaching 

patrons with services such as “Ask the librarian,” catalog searches, and discussion groups.  

RSS Feeds.  RSS stands for Really Simple Syndication.  It allows anyone to get new content from a variety 

of web sites with one interface, avoiding the time involved in searching each website to see what’s new.  

In basic terms, anyone can click on the yellow RSS symbol and add a dynamically changing directory of 

links to bookmarked favorites. Reference librarians can use RSS feeds to alert patrons of new books, 

library activities, and even the table of contents of new journals.  RSS’s main advantage to the patron is 

that it is customizable. 
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Mashups.  Similar to music mashups where samples of different music are put together in a single song, 

Web 2.0 mashups are when more than one web application is brought together.  For reference 

librarians, mashups are a way to provide multiple services in one place for the patron. For example, with 

the catalog there are opportunities for RSS feed setups, book reviews, connections to Amazon, and a 

link to Delicious. In some academic libraries, reference librarians have mashed up library resources with 

course syllabi.    

Widgets.  Widgets are called various names such as add-ons or plug-ins but they are programming code 

that can be placed into a web page.  They are like apps on the newest cell phone.  One of the most used 

widgets by reference librarians is for chat reference.  Some libraries use a “meebo me” widget which 

provides instant messaging (IM) services from different providers so that patrons can chat with the 

reference librarian.  

What Web 2.0 techniques are actually being used in academic libraries? 

With the rapid changes in Web 2.0 technology application, it would be helpful to know which techniques 
academic libraries are actually using.  Managers could then use this information to determine which 
technologies would better serve their patrons.  A study, The Academic Library Meets Web 2.0:  
Applications and Implications by Chen Xu, Fenfei  Ouyang and Heting Chu (2009) surveyed 81 academic 
libraries in New York State.  They found that “42% of the libraries surveyed adopted one or more Web 
2.0 tools such as blogs while implementation of those tools in individual libraries varies greatly” (p. 324). 

 

  

 Adoption of Specific Web 2.0 Applications by 81 Academic Libraries in New York State.(Adapted from 
The Academic Library Meets Web 2.0:  Applications and Implications (2009)) 
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How is UNCG’s Jackson Library Website Using Web 2.0 technologies? 

Keeping the Web 2.0 technologies in mind, I looked at various parts of the Jackson Library’s web site. I 

didn’t limit my assessment to just the Web 2.0 technologies.  My testing results and comments follow: 

Interface. In comparison to UNCC’s interface, the Jackson Library has been far superior, at least for the 

last three years that I have accessed both web sites.  I’m not sure who’s ILS UNCC has changed to this 

year but it has taken me time to get comfortable with the new interface. I hear other users grumbling.  

Also, you have to click through several levels to get where you want to be. 

 

A suggestion that I would make is to move some information around on the page. For example, I would 

suggest putting the items currently in the left side across the top and bring the “Help with Research” to 

the left side. Of course, that might be because that’s what I use the most. The “Ask Us!” could be more 

pronounced for users to access on the upper left side too. In addition, I suspect users rarely scroll down, 

so anything below this section is rarely seen. The links for Facebook, RSS feed, Twitter, and Flickr could 

move to the top right corner. 

I’m not sure it’s even feasible, but it would be helpful if there was a section of the home page where I 

could put links to databases and other links to resources that I use on a regular basis. I guess I’m thinking 

that there might be a way to personalize the home page. There are usually about four databases that I 

check for school work, it would really save time to go directly to that section and connect. I’d still like to 

see the content for the library but also have a quick start type of access. 

Ask Us!  iMinerva Chat. I have used this technology many times and found it really useful. The librarians 

have always been helpful and I like being able to use this means of communication. I’m not sure 
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whether there is the capability for the librarians to co-browse but that could be advantageous.  With the 

questions I’ve had, there hasn’t been either the need or the librarians haven’t offered to co-browse. I 

have the capability to Skype but I don’t really want to Skype with a librarian. Personally, I would rather 

text than talk to someone on the phone.  However, you really can’t type in that much information so I’d 

rather chat than text.  Email is fine but in most instances I would rather find out the answer right now 

rather than later. If I have an extensive question/problem that I expect will take some time on the 

librarian’s part to resolve, I will use email and not expect a quick answer.  Since students communicate 

differently, I would think it would be helpful to have different ways to communicate with the library. I 

think libraries will need to be prepared for the use of mobile devices and the various apps that can help 

students check for open computers and even check out books.  I know that Jackson Library implemented 

mobile device functionality from an email but I don’t see anything about it on the home page. 

Distance Education Services.  This is an outstanding service for distance education students.  Beth Filar 

Williams does an excellent job in this position. As a distance education student, I’ve felt like there’s a 

staffing person particularly dedicated to my needs. I wish that I had known about the DE services when I 

started the MLIS program, especially since I had not been in graduate school in decades.  I have used 

ebooks and the ILL mailed book services on many occasions. The Elluminate webinars have also been 

helpful and even when I’ve not been able to attend, I have gone back to listen to sessions. Ms. Williams 

was very receptive to a suggestion that I made to her about emailing new MLIS students about the 

services available. Her emails about upcoming workshops are actually the most effective Web 2.0 

technology for me.  

Research Tutorials.   I clicked on Forming a Research Question but got a message that it couldn’t play 

the file. I went back to the website and downloaded Adobe Flash Player 10.1.  While the screens shots in 

the instructions were helpful, I got into an endless loop using Firefox, couldn’t open anything in Google 

Chrome; but finally had success with Internet Explorer. I suspect this could be a problem with the set up 

on my end.  Although there are small phone numbers at the bottom of the page, there’s not a way to 

communicate to the library to get help from the page.  I would suggest a Web 2.0 communication tool 

for questions as there is on the Citation Guides page with iMinerva Chat, email, Skype and phone to 

Jenny Dale. 

Have Feedback on this page?  I’m looking at Steve Cramer’s page on MBA Resources.  

http://uncg.libguides.com/mba  This is an amazingly well organized and extensive LibGuide. It also 

includes a Web 2.0 feature in that you can give feedback on the page.  Actually, I guess LibGuides would 

be considered a Web 2.0 technology in itself.  I also note there’s a “share” option on the page too. In 

comparison, the Atkins Library webpage doesn’t link to any LibGuides. I found a few only by entering 

LibGuides in the Website search bar that actually goes out to Google.  

Links from Blackboard to the Library.  Through the Library Resources tab on Blackboard, students can 

access some of the primary resources of the library as well as email a reference librarian. In this way 

students can go directly from their course information to the library. Perhaps an iMinerva Chat window 

would be helpful on this page. I’ve also seen how Central Piedmont Community College has embedded 

librarian help right in the course page of the Blackboard. Their embedded librarian has been very 

http://uncg.libguides.com/mba
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successful.  A recommendation would be to do that for the introductory courses in different 

departments at UNCG.  

 

Flickr.  http://www.flickr.com/photos/iminerva/collections/ I didn’t recognize the pink block with f as 

Flickr. (Atkins uses a different symbol that’s more recognizable.) There are lots of Web 2.0 technologies 

here. I notice the ability to bookmark on Delicious at the bottom of the page. The subsections of 

collections, sets, galleries, tags (another Web 2.0 technology), archives… open up a lot of material. It 

seems to be a mix of internal library staff photographs and collection photos. However, only one of the 

six blocks is actually about exhibits.  I would suggest promoting more of the library’s digital collections 

with Flickr.  Leila Judson Tuttle Papers and Chinese Artifacts is a beautiful and wonderful collection, and I 

bet few people know it’s there.  Actually, I have to admit I just realized it’s in the scrolling collections bar 

on the home page. 

Facebook.  As I mentioned in my post this week, libraries can help counter outdated stereotypes by 

having Twitter and Facebook accounts. Irma definitely is not a shushing librarian. It’s also a good way to 

push out information to students about news and events like the upcoming Halloween party. I know 

students are on Facebook all the time. 814 friends seems a really small number. While being a fan of the 

library might not be high on many students’ lists, it does reach and connect with some people and gives 

the appearance of being up-to-date. 

Blogs.  There are 8 different blogs from the home page.  It seems a little confusing. While I would think 

different people would be interested in different blogs, I think it would also be good to have one main 

blog.  My recommendation here would be to look at how much the blogs are used and which ones 

people click on to read further. If you wanted to have multiple blogs, the Charlotte Observer has a nice 

http://www.flickr.com/photos/iminerva/collections/
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layout for theirs. See http://www.charlotteobserver.com/living/blogs_columnists/. Having the blogger’s 

photo makes it more personal too. 

I recently came across a really interesting blog called North Carolina Miscellany that is maintained by the 

North Carolina Collection at UNC Chapel Hill. Perhaps a blog related to the collections at UNC 

Greensboro would be appreciated by users with those special interests. In addition, the library could 

collaborate/contribute regularly to North Carolina Miscellany. In sum, blogs are a really inexpensive way 

to communicate with users about library events, resources and plans.  And users can give feedback by 

adding comments to them which increases two way communications. Of the Web 2.0 technologies, I 

think this one could be further developed.  

RSS feeds.  I notice that there are a few places with RSS feeds in the website. On the blog pages, I’d 

recommend putting the RSS feed at the top of the page.  I know that the EBSCO databases that I use 

don’t have RSS feeds.  I tried to use the RSS feed from a search in Library Literature and Information 

Science database and was able to get the initial search results but encountered a problem with getting 

any updates.  What I’d really like to get are the articles that would be added to a search as they became 

available. For example, if I was researching “leadership and management in education”, it would be 

really helpful to be notified when additional articles were added to a database that would apply to that 

search topic. Also, an RSS feed of the table of contents of a new journal issue would be a service that I 

think a lot of students and professors would use.  Of course, a tutorial on how to get RSS feeds set up 

would also be helpful.   

Conclusions 

It is quite obvious that Jackson Library has made use of Web 2.0 technologies a priority. I know I have 

only reviewed some of the technologies that are used in the Library’s web site.  My overall 

recommendations follow: 

 Don’t adopt every new Web 2.0 technology that comes out without looking at the impact on 

staff time and whether it meets the needs of the users. 

 While some technologies are intuitive, others are not. Have tutorials on Web 2.0 technologies.  

 Make as much of the library’s resources and services available on mobile devices as possible. 

 Remember that the critical services are the ones that help that student or professor when they 

need the help.  If that’s kept at the top of all decisions, whatever technologies are chosen will 

last and will be appreciated by the users. 

  

http://www.charlotteobserver.com/living/blogs_columnists/
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